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Your Care and Support
You are receiving this letter because Lancashire County Council has arranged a chargeable care and support service for you. Examples of chargeable services include residential or nursing care and support in your own home.

A person from Adults, Health and Wellbeing will work with you to ensure your care and support meets your needs and focuses on what is important to you. If you would like us to, we can also involve your family, friends or carer.

We will work with you to review your needs and make sure the support you receive continues to be right for you.

We will help you explore support available in your local community. This might include community groups, voluntary organisations and faith groups. We can also put you in touch with health services. This can help you stay connected to the people and activities that are important to you and help you stay well.

What happens next?
The service arranged for you is chargeable from the day it begins. A financial assessment will be completed to determine whether you need to contribute towards the cost of your care and support. A member of the Care Finance Assessment Team will contact you or your representative to complete the financial assessment and explain the process. They will also check whether you are receiving all the benefits you may be entitled to. 




If you would like an indication of whether you may need to contribute towards the cost of your care and support, you can use Lancashire County Council’s online eligibility financial calculator. The calculator gives an indication based on the information you enter. It is not a financial assessment and does not determine whether you are eligible for financial support from Lancashire County Council. It should only be used as a guide. The information you enter is not saved, recorded or shared, and will not be used as part of any future financial assessment.

You can access the calculator at: www.lancashire.gov.uk/wip-adult-social-care/paying-for-care/ 
Select ‘Will I need to pay?’ to open the eligibility financial calculator.

We will provide you with a Financial Factsheet, which contains further information about the financial assessment process and paying towards the cost of your care and support. Financial Factsheets can also be found online at:
www.lancashireappp.co.uk/financial-factsheets 

We're here to help
If you have any questions about your support, please speak to the person from Adults, Health and Wellbeing who has been supporting you.

If you are having any difficulties or need further assistance, please contact the Customer Access Service on 0300 123 6720.
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